
GET STARTED GUIDE 



INFORMATION 

• Poll Pads will be delivered to the voting center on 
election morning at 6am by Probate Court staff. 

 
 
• Probate Court staff will assist with setup and placement 

of poll pads before polls open at 7am. 
 
 

• Poll Pads will be used by Registration Table Clerks in 
place of the traditional voter’s list. 

 



INITIAL SETUP 

Initial setup and assignment of poll books at your center: 
  
• 6 e-poll books to be used to process voters with driver 

licenses, non-driver licenses and Board of Registrars 
picture IDs at the Registration Table. 

  
• 2 e-poll books to be used for manual lookup of voters 

without IDs or as needed at the Registration Table. 
  
• 2 e-poll books (one for the Inspector and one for the 

Chief Clerk) will be used to process provisional voters 
or as needed. 

 



INSPECTOR/ CHIEF CLERK 

• Supplemental absentee names will be entered on the e-poll books 
by Probate Court Staff in the presence of the Inspector and/or Chief 
Clerk on election morning before the voting center opens.  The 
other absentee names otherwise will have been previously marked 
on the voting center list. 
 

• The names on the supplemental absentee list must also be 
added/marked on the hard copy of the voters list for your voting 
center, just as done in the past.  Please remember that should a 
problem with the e-poll books be encountered, the hard copy of the 
voters list will be used to process voters. 
 

• Ballot table clerks will collect the yellow “Voter ID” slips with the 
ballot style noted and then issue the voter the appropriate 
ballot.  With the e-poll books, the poll list will not be signed at the 
ballot clerk table – the voter will have already signed the e-poll 
book at the registration table. 
 



POLL PAD CLERKS 

• Poll Pad Clerks (Registration Table Clerks) 
 

When issuing the voter the yellow ID slip, first mark on the slip the ballot 
style for the voter, even if there is only one ballot style at your center.   
 
Then, direct the voter to the ballot table clerks. 
 
 
NOTE: 
 
Voters will NOT be signing the Poll List at the Ballot Table. 

 



 
OPENING THE POLL PAD 

UNPACKING HARDWARE 



OPENING PROCEDURES 



OPENING PROCEDURES 
 



OPENING PROCEDURES 
 



MEET THE POLL PAD 



OPENING PROCEDURES 
 



MORNING CHECKLIST 



TROUBLESHOOTING 

TROUBLESHOOTING 



TROUBLESHOOTING 
 



TROUBLESHOOTING 
 



TROUBLESHOOTING 
 

Voter Not Found 
 
• Check that names are typed 

correctly.  Use fewer letters 
of the voter’s name, search 
by other fields, or look for 
alternate spelling of first 
names (Bob vs. Robert.) 
 

• Still having trouble?  Refer 
voter to the Chief Clerk or 
Inspector. 



• Confirm battery charge on Poll Pad (90% or greater to begin day) 
 

• Plug into charger when battery life reaches 20% 
 

• Use the stylus – not fingers! 
 
• REMEMBER…less is more!  Search for voters using first three 

letters of last and first names 
 

• If you can’t find a voter’s name – remember to search different 
ways:  using their address and/or DOB 
 

 
 
 

THINGS TO REMEMBER 



Ballot Accounting Certificate 
 

PLEASE NOTE 



CLOSING 
EQUIPMENT 

END OF DAY 



PACKING UP 



PACKING UP 



THANK YOU!!! 
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